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Dear Dan: 


We are enclosing cur proposal covering the field service require- 
ments for Customers 1, 2 and 3 for the first half of 1954, 


Exhibit A outlines the field service costs to be covered by Contract, 
A-101 and is broken down by the three customer requirements. In addi- 
tion to supervision of the field service program, the in-plant costs of 
training our field service personnel for all customers are included. We 
have aleo included the costs of field service at the local test sites and 
anticipated support of System $ The costs of supporting installation of 
data reduction equipment for Customer 3 and the training of 2 Air Train 
ing Command personnel in accordance with your 1 Octobex letter, #198 ; 
are included. The services of for Customer 2 are/ 
alao covered under this contract for a period of 2 months each until thdy 
are aasigned to field engineering duties overseas under separate contfacts. 
Provision is again reade for the direct shipment of certain items of f 
material and spare parts to the field service activities although wofdo 

not anticipate that the requirement for thie will be very large. 
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wxhibit B covers the overseas field service for the project covered\ 


by Contract A-103, The estimate of services is based ont x of | wr oe = 
support for Systems 1, Sand the| dat ae 


base B from our fleld service personnel to project personnel efiective . od 
April i, 1957. If there is any delay in that transfer, additional service : 
may be required under this contract, It ia estimated that the work pro- | 
gram set forth here will require funding of about $90, 100, Approximately 
$15,000 of additional funding is requized to cover the cost of the field | 
service program under A-103 during 1957 and should be added to the 7 
estimate shown here for the first half of 1958, aa i 
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Customer 3. It is estimated that the work program set forth here wi 


Sxhibit G sets forth the resident field service requirements in) a bs 
Ld | 
require funding of about $95,000 fer this period. 


This document contaias information affecting the national 
dsfanse cf tha Urited States withia the meaning of the 
Esstonngs Laws, Tile 18 U S.C , Section 793 and 794, Its 
fransmission or the revelation of its contents in any 
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Yield service rates under contracts A-103 and A-104 should con- 
tinue provisionally at the same rates now in effect for the last half of 
1957. As soon as we can complete an analysis of our costes for that 
period, we will forward to you a proposal fer revised rates covering 
the firat half of 1958. A 
The requirements for field engineering services in support of «ay oto 3 
new System 2 fixed equipment for Customer 2 are outlined in Exhibit D.| 
Unless separate contract coverage is provided for this, we would prow | 4°. 4)" 
pose to perform the work under Contract A-103. Approximately [i ea 
of funding will be required for this work. ; 
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Three classes of field service personnel are covered by the pro- 
posalg: Field Technicians, Field Engineers and Field Engineering 
Supssvisers or R&D professional personnel. Separate labor rates are 
applicable te each group. are classified 25X1A 
as Field Engineering Supervisors. It is anticipated that about eight man- 
months of R&D professional time will be required in Field Engineering 
activities during the period principally for instruction of Field Engineer- 
ing and Customer personnel at our plant and, in a few instances, for 
short periods of instruction at operating sites. 


Your early approval of the field support program as set forth here 
will be appreciated. In the interim, we will proceed on the basis of tha 
program outlined in the proposals unless you advise us differently, 


Sincerely, 


: tat Pr 
Dean 
Enclosures: 

Copies | thru 3 of the 

following documents: 

1132%5. 134 

1232X%X5, 185 

1132X5. 186 

1132X%5. 187 
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